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Task 1
I would treat Sue Ewerth’s claim in accordance to the company’s refund and return policy. The policy forbids returns on custom orders and therefore would permit a refund especially the $945.50 she claims to have incurred on corrective works. Since she is a valuable customer to American Wood Products, I would launch an intensive investigation. I would find out from the two people who took phone calls if by any chance they would have recorded the measurements wrongly. From their feedback I would respond to her claims articulating why she will not receive a refund from the company.
Email Response
Hi Ms. Sue Eswerth, I hope you are doing fine.
American Wood Products has earned reputation as a leading manufacturer of wooden doors and frames. We deal in a variety of door products including: our prime woods, exemplary craftsmanship and award- winning designs. We are a diversified company that applies ingenious engineering techniques to produce a wide range of classic designs.
We have a new line of greenhouse windows available in different accesses. For more details, check our website: www.americanwood-products.com. Attached below is my response letter. 
American Wood Products,
									P. O. BOX 01000,
									Houston Street, New York.
									+1-541-754-3010
									10TH October, 2018
General Manager,
New Century Interiors,
P. O. BOX 4808W,
 Victoria Street, 11, 60646.
Dear Sir/ Madam,
RE: RESPONSE ON YOUR REQUEST FOR REFUND 
In response to your request letter dated 5TH October, 2018, I would like to inform you that the company would not authorize the refund in any capacity. Our records indicate that you ordered 11 feet by 10 inches doors not the 12 feet by 2 inches one you indicated in your letter. Also, the company is not by any circumstance liable to the expenses incurred by our clients on our products. Sorry for any inconveniences caused. Thanks in advance.
Yours Sincerely,
Blake Davidson.
Task 2
									Century Park Hotel,
									P. O. BOX 01000,
									Houston Street, New York.
									+1-541-754-3010
									10TH October, 2018
Wilson M. Weber
P. O. BOX 634,
Wetmore Avenue, Everett, WA 98201.
Dear Sir/ Madam,
RE: RESPONSE TO REQUEST TO REFUND OF $150 SMOKING CHARGES
In response to your letter dated 1ST October, I would like to inform you that the hotel would not refund the requested amount. You breached the hotel’s regulations by smoking in a room clearly marked ‘Nonsmoking’. The room cleaners reported the smoking incident in your room and you have not denied the allegations.
In Century Park Hotel, we value highly the experience of our customers. We are dedicated to serve you, and our courteous servants are always at your service. We would be very pleased of your future visits to the hotel. We look forward to your next stay. The company is offering a waiver on a variety of our products this forthcoming festive season which you can access through our website: www.centurypark_hotel.com
Yours sincerely,
Dwayne Branson. 


 



